The applicability of ISO/IEC 9126-2 External
Software Quality Measures in Context of
Quality in Use Predictability

Witold Suryn1, Nelson Coronell, Margaret Ross2

1 Department of Software and IT Engineering
Ecole de technologie supérieure,
1100 Notre Dame St. West, Montréal, Québec, H3C 1K3 Canada,
witold.suryn@etsmtl.ca, nelson.coronel. I @ens.etsmtl.ca

2 Southampton Solent University,
Faculty of Technology, East Park Terrace, Southampton, Hampshire SO14 6RD,

UK, margaret.ross@solent.ac.uk
Abstract

This paper presents the results of the research project on the
applicability and relevance of external quality measures published in
ISO/IEC 9126-2:2003 standard for software quality measurement and
evaluation. As a result, the recommendations for modifications to the
current set of ISO/IEC 9126-2 set of measures as well as to the existing
quality model have been proposed.
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