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Abstract

An organization’s knowledge has always been critical to its competitive success; 
efficient operations come from shared knowledge of how things work [1]. This is a 
case study at a medium size trading company in the north of Greece. The research 
area  is  its  network  and  information  safety.  The  research  methods  used  are 
interviews  and  observation  of  its  operations  which  was  reported  in  this  paper 
analyzed. The purpose of it is to show the security breaches and suggest ways to 
minimize it.  The paper also aims to increase company’s competition advantages 
proving the above statement true.
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