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Abstract

This paper introduces the implementation of a collaborative tool for improving the
quality and process of defect reporting in a localization testing subcontractor. By
presenting “Reporter”, a tool designed to support defect report writing, information
sharing, and the prevention of information overload, this paper presents the idea
that the process of defect reporting and supporting tools in a subcontractor could
impact software quality. We found that implementing such a collaborative tool
internally helped increase the quality of defect reports, the efficiency of testing,
and the reporting process as a whole.
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